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Esker Partners with Oracle to Deliver Added Value 
through Intelligent Document Automation 

 
 

New alliance offers immediate additional value through  
Esker DeliveryWare integration 

 
 
Sydney, NSW, Australia, 28 June 2005 — Esker Software, a leading provider of intelligently 

automated document delivery solutions, today announced it has joined the Oracle® PartnerNetwork, 

offering complete business document delivery capabilities to reduce costs, streamline business 

processes, simplify the IT infrastructure and increase productivity by automating the flow of 

information processed through Oracle E-Business Suite applications. 

 

The objective of the partnership is to help Oracle customers achieve the rapid efficiency gains 

available with Esker DeliveryWare, combining seamless integration, leading-edge data recognition 

and formatting technology to compose and deliver professional business documents quickly and 

accurately.  The Esker patented technology automates every phase of information delivery in a 

comprehensive platform designed to be easy to implement and maintain. 

 

Documents processed through Oracle Applications from any department in an organisation can be 

automated quickly with Esker DeliveryWare.  Typically, these include: invoices, purchase orders, 

statements, order confirmations, bills of lading, financial reports and similar documents.  According to 

Esker, integrating Esker DeliveryWare with Oracle E-Business Suite to deliver these types of common 

documents can save organisations thousands of dollars on their business communication costs every 

month.   

 

“Esker DeliveryWare is ideally suited to complement the Oracle process,” says Jean-Michel Bérard, 

Worldwide Chief Executive Officer at Esker.  “Following the implementation Oracle customers will 

benefit from an immediate impact including improved cash flow, increased employee productivity, 

accelerated document flow and the elimination of process bottlenecks.” 

 
(more) 
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Enhancing Oracle E-Business Suite as a way to put all of an organisation’s business information in 

one place, Esker DeliveryWare provides a single solution for delivery of information — directly into 

and out of Oracle Applications — to further automate, streamline and simplify business processes for 

even greater efficiencies and deeper cost reductions.  Specific features and benefits include: 

 
♦ Seamless integration with Oracle products 

♦ End-to-end automation of existing business processes without changing source code 

♦ Automated delivery of mission-critical documents directly from Oracle applications 

♦ Inbound image recognition and workflow capabilities to reduce data entry 

♦ PDF file conversion, report generation and wireless document delivery 

♦ Delivery tracking notification and status for improved business communication control 

♦ Lower costs associated with delivering documents to customers and suppliers 

♦ Increased communication flexibility through Esker On Demand “Software as a Service” 

hosted fax and postal mail options 

 

For more information, please contact: 
Nathan Williams / Kate Adams 
Mango Communications 
Tel: (02) 8260 2851 
Email: kadams@mangocommunications.com.au 

 
 
About the Oracle PartnerNetwork 
 
The Oracle PartnerNetwork is a global business network of more than 14,000 companies who deliver innovative enterprise 
software solutions based on Oracle software. Through access to Oracle's premier products, education, technical services, 
marketing and sales support, the Oracle PartnerNetwork provides partners with the resources they need to be successful in 
today's global economy. Oracle partners are able to offer customers leading-edge solutions backed by Oracle's position as the 
world's largest enterprise software company.  
 
About Esker 
 
Esker enables organisations to realise all the business advantages and financial benefits of effective document management 
through intelligent delivery of vital business information. Esker's customer’s benefit from streamlined business processes, 
reduced costs, simplified IT infrastructure, enhanced customer satisfaction, and quality assurance.  Esker solutions include:  
 
♦ Esker DeliveryWare Platform 
♦ Esker Fax™, Esker Fax for Notes, and Esker VSI-FAX 
♦ Esker Host Access, Persona® by Esker, SmarTerm® by Esker, and Tun® Plus by Esker. 

 
With over 70,000 customers worldwide, Esker solutions are used by market leaders in every field, such as EMI Music Australia 
Pty. Ltd., Queensland Department of Emergency Services, Australian Environmental Protection Agency, Redeal New Zealand, 
Sony Australia, Starbucks Coffee Company Australia Pty. Ltd., TAB Limited, Travelex Australia, and Winstone Wallboards New 
Zealand. 
 
Founded in 1985, Esker's global operations span North America, South America, Europe, and Asia/Pacific with millions of 
licensed users worldwide. Esker's Asia Pacific headquarters based in Australia were established in 1997. For more information, 
visit http://www.esker.com.au
 
©2005 Esker S.A. All rights reserved. Esker and the Esker logo are registered trademarks of Esker S.A. in Australia and other 
countries. SAP is a registered trademark of SAP AG. All other trademarks mentioned are the property of their respective 
owners.  
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